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NIPUNN ENGINEERING

Delivering Excelicnce

Quality Policy

Every NIPUNN Engineering employee must be committed to:

o Passionately driving customer satisfaction with all engineering services and products
we provide, and building long-term loyalty by partnering with customers to help
achieve their success.

e Ensuring strict compliance with laws and regulations pertaining to the quality, safety
and performance requirements in every country where NIPUNN Engineering services
are offered.

e Sustaining continuous improvement in the effectiveness of NIPUNN Engineering
Quality Management System (QMS)
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Quality Culture Results & Customer
Satisfaction
v Build and suslain a cullure thal
embraces qualily as a core, v Slrive at alf limes for quality
uncompromising and results that exceed customer
fundamental business value and business expectations
v Create a common v Achieve conslanl and
understanding thal qualily is a consistent improvement in the
leadership imperalive Lhat is quality syslem
embedded in all operating
process. f v Creale opporlunities for
proaclive cuslomer feedback
v Reward and recognize on lhe level of qualily lhey
employees who promote a have received from NIPUNN
culture of qualily and hold Education & Prevention Engineering
accountable those who do nol
v Provide adequale knowledge,
training and organizational / j
Z A capabilities necessary to

support Lhe qualily program in
producls and services

v Design, develop, implement
and execute processes wilh
the goal of preventing errors
and eliminaling cuslomer
quality issues

v Embed principles of
conlinuous improvement in
the quality program, and look

for best practices everywhere,
in Ihe qualily of our delivery.
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These commitments will be met with the highest integrity, through clearly documented quality
objectives, routine quality management reviews and an all-encompassipg Quali )culture
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